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Who we are 
sub-10 is the trading name of sub 10 Limited, a company registered in England with company registration 

number 11645027 whose registered office and trading address is located at Proto, Abbott's Hill, Gateshead, 

Tyne and Wear, England, NE8 3DF. When we use words like “we”, “us” and “our” in this disclaimer, we are 

referring to sub 10 Limited. Likewise, when we use words like “you” and “your”, we are referring to you, whom, 

we hope, will be a user of our service.  

 

We offer you the use of sub-10 free of charge in return for your agreement to these terms and conditions. 

 

Our Service 
sub-10 is a platform for the provision of workplace training.  Our engaging, lively content is broken up into 

modules of 10 minutes or less that is delivered to you in a way that makes immediate sense.  You can track your 

progress and demonstrate your achievements to your employer – you may not actually be employed by the 

entity that’s providing you with access to sub-10 but for simplicity, in this EULA we’re going to use “employer” 

as a blanket term to describe principals (where you’re an agent), clients (where you’re a freelancer or other 

contractor) and employers (where you’re an employee). 

 

You 
By using our service, you confirm that you are over the age of 16 and are capable of entering into contracts that 

are legally binding on you. You agree not transfer or sell your rights under this contract to anybody else nor 

may you use it as security.  

 

By agreeing to these terms, you agree that we may use your personal data for the purpose of delivering the 

services to you and our business customers.  If you wish to find out how we may collect, store, and process your 

personal information, whether you are a business user or an individual user, please read our Privacy Policy.  

 

You warrant that any information that you upload to sub-10 will be accurate and up-to-date and will not 

infringe the intellectual property or other rights (including privacy) of any third party.  You confirm that you will 

not upload any content that is in any way unlawful, illegitimate, unwarranted or distasteful including, without 

limitation, content that is offensive or defamatory.  You agree that you will not use sub-10 for the distribution 

of unsolicited commercial messages.  You acknowledge that if you breach these obligations, we may suspend 

or, at our discretion, terminate your account with immediate effect and without notice to you. 

 

Using Our Service 
To benefit fully from our service you will first be asked to register an account via the link sent to you in an email 

from sub-10.  When registering, you will provide or be asked to confirm certain details such as you name and 

preferred contact email address. Once this is done you will be free to start using the sub-10 content arranged 

by your employer. Details concerning the use you make of the content will then be sent automatically to your 

employer, which is our client.   
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sub-10 is © sub 10 Limited 2018-2022. All rights reserved. 

 

sub-10 is licensed to you free of charge for use only in respect of your own workplace learning and training and 

for no other purpose. 

 

You may not resell or redistribute sub-10 nor may you disassemble or reverse engineer sub-10 save as expressly 

provided by law. You may not use sub-10 for commercial purposes not covered by law save with the written 

permission of sub 10 Limited prior to any such use. 

 

Neither the name and marks and other indicia of sub 10 Limited may be used to endorse or promote products 

derived from this software without specific prior written permission.  

 

Liability 
SUB-10 IS PROVIDED BY SUB 10 LIMITED ‘AS IS’ AND ANY EXPRESS OR IMLIED WARRANTIES, INCLUDING, BUT 

NOT LIMITED TO, THE IMPLIED WARRANTIES OF SATISFACTORY QUALITY AND FITNESS FOR PURPOSE ARE 

HEREBY EXCLUDED. IN NO EVENT SHALL SUB 10 LIMITED BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 

SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT 

OF SUBSTITUTE SERVICES; LOSS OF USE, DATA OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER 

CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY OR TOR (INCLUDING 

NEGLIGENCE) ARISING IN ANY WAY OUR OF THE USE OF SUB-10, EVEN IF YOU HAVE ADVISED SUB 10 LIMITED 

OF THE POSSIBILITY OF SUCH DAMAGE ARISING FROM YOUR USE OF SUB-10. 

 

IN PARTICULAR, SUB 10 LIMITED DOES NOT WARRANT THAT THE USE OF SUB-10 WILL BE ERROR-FREE AND 

WITHOUT INTERRUPTION. 

 

Contact Us 
If you have any concerns or queries, please contact us at info@sub-10.com before accessing our service. 

 

sub 10 Limited is a company incorporated in England & Wales (registered number: 11645027) whose registered 

office and trading address is at Proto, Abbott's Hill, Gateshead, Tyne And Wear, England, NE8 3DF. 
 


